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ITPUKA3

. «29» mapra 2018 . Ne 12-m

O Ha3HAYeHHH OTBETCTBEHHbBIX COTPYAHHKOB
32 OpPraHH3anHI0 paGoThl MO 00ecneYeHH 0
JAOCTYNIHOCTH 00bEeKTa H YCJIYT JJIsi HHBAJIHIAOB

B memsix cobmoneHus TpeGOBaHMM  JOCTYNHOCTH  YYPEXKICHHS U
IIPEOCTABISEMBIX YCIIYT ISl HHBAIHUIOB,

ITPUKA3BIBAIO:

1. Bo310XHTE O00sA3aHHOCTH IO OpraHW3amuM paboTHl MO OOECTICYEHHIO
AOCTYIIHOCTH YYPEXICHUS U YCIyr Ui MHBAINWAOB, MHCTPYKTAX IIE€PCOHANA U
KOHTPOJIb 32 COOJIIONEHHEM COTPYJHUKaMH TPeOOBaHWN MTOCTYITHOCTH VI
VMHBAJIMJIOB B YYPEKICHHH Ha 3aMECTUTENS AUPEKTOpa II0 XO3SMCTBEHHON 4YacTh
basypkaesa JI.X. g_z N2

2. Ha3zHauuTh OTBETC
Hynypkaesa C-3.C-X.

3. OTBEeTCTBEHHBIMH 3d/CONPOBOXIEHHE MHBAIMIOB U OKa3aHME UM IIOMOIIN
Ha3HAYUTh:

- aamuHucTparopa lakaesa C-A.T.

M 3a IIPOBEACHNE UHCTPYKTaXKa — HHXXEHEpa I10 o/T

- aIMUHUCTpaTopa 3yrupaeBy P.III. &= 7

4.VtBepauTh WHCTPYKLIHIO O IIOpSAKE OKA3aHMS CHUTYaTUBHOM ITOMOIIH
MHBaIMJaM W JPYTUM MajJOMOOMIBHBIM TpaxkaaHaMm mpu nocemeHuud ['AY TAT
«Baitnax» (mpunoxenue Ne 1).

S.KOHTpOJIB 3a HCIIOJTHEHUEM HACTOSALICTO IPpHKa3a OCTaBJISAO 3a co0o0ii.

HupexTop /écé Lol f[( 3.A.OcmaeBa
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[Tpunoxenue 1
k npukasy AY I'AT «Baiinax»
o1 29.03.2018 r. Ne 12-n

HHCTpYKIHS [0 06C/Ty’KHBAHHI0O HHBAJIHAOB H IPYTrHX MaJOMOOH/IBHBIX
rpaaan npu nocemenun FAY I'AT «Bainax»

1. OBIIUE ITOJIOXXEHMUS

1.1. Hacrosimas MHCTPYKIIMs OMpeAeNseT MMpaBuiia MOBEJeHUsI COTPYAHUKOB ['AY
AT «BaiiHax» IIpM @PEJOCTaBI€HHH YCIyT HHBaIuAaM (MHBIM KaTerOpHsIM
MaJIOMOOWIBHBIX TPAXKAAH).

1.2. AuBaaua — JMIO, KOTOPOE KMEeT HapylIeHHE 370pOBbS CO CTOMKHM
PacCTPOUCTBOM (PYHKIMH OpraHu3Ma, o0yCIOBIEHHOE 3a00JI€BaHUSIMH, MOCIEACTBUSIMU
TpaBM WIH JeeKTaMy, [pPUBOASIIEE K OlPaHWYEHHIO IKM3HENEATEIbHOCTH U
BBI3BIBAIOIIEE HEOOXOIUMOCTD €r0 COLMAIbHON 3aIUTHI .

X MaJiomo0uabHbie rpaxaaHe (MI') — 5To 1roau HCHBITHIBAIOIIME 3aTPYIHEHHUS
’ Ip¥ caMOCTOSITEIBHOM TEePE/IBIKEHUH, IOy4eHHH YCIyTH, HeoOX0AUMOH MHpOopMaIyK
WK [IPY OPUEHTUPOBAHUY B IIPOCTPAHCTBE (JIFOAM C BPEMEHHBIM HapyIIEHHEM 310POBBS,
GepeMeHHbIE KEHIIMHBI, JIFOIH CTAPLIAX BO3PACTOB, JIOAHU C JETCKUMH KOJISCKAMH | T.II.).

1.3. UHcTpykuust paspaborana B cooTBeTCTBHM ¢ DenepanbHBIM 3aKOHOM OT 1
nexabpst 2014 roma Ne 419-®3 «O BHeceHUM U3MEHEHHUH B OTAEIbHBIE 3aKOHOAATEbHEIC
akThl Poccuiickoii @enepanuy 1Mo BOIPOCaM COLMAIBHON 3aIlUTHl MHBAIMIAOB B CBS3H C
patudukanuelr KoHBeHIIMM 0 NTpaBax WHBAIUIOBY.

1.4. VncTpykumsi pa3paboTaHa B LeIX oOecredeHHs IOCTyIla HMHBAKIOB K
yciyraM W OOBeKTaM, Ha KOTOPBIX OHH IPENOCTaBIAIOTCSA, OKa3aHUS IPU 3TOM
HEOOXOIMMOM IIOMOIIM, H MOXET OBITh HCIIOJNb30BaHA IIpU HMHCTPYKTHPOBAHHMHU
paGotaukoB ['AY TI'AT «BaiiHax» 000 cdepbl AEATENBHOCTH, IPENOCTABIISIOIINX
YCIIYTH HacelleHHIO, @ TaKXKe NP HeIIOCPEACTBEHHOM OKa3aHUH yCIyT MHBAIUIAM.

1.5. TpeGoBaHus K YPOBHIO IOATOTOBKH IIEPCOHANIA!

a) 3HaHME TOHSATHS «JOCTYyIHAas cpela Ui HHBAIUAOB» M OCHOBHBIX TpeOOBaHMH
JIOCTYIIHOCTH OOBEKTOB M YCIYr Ul MaJIOMOOMJIBHBIX TIPaXk[IaH; OCHOBHBIX BHJIOB
ApXUTEKTYPHBIX, HH()OPMAIMOHHBIX U CHUTYal[MOHHBIX OapbepoB, IPENATCTBYIOLIMX
moy4enuto ycryr uHBanuaamu (MI') HapaBHe ¢ OpYyTUMH JIMIIAMH, & TAKKE BO3MOXKHBIX
CIIOCO0OB UX YCTPaHEHUs B 3aBUCUMOCTH OT KaT€rOpvH HHBAJIUTHOCTH,

6) OCBEIOMJIEHHOCTD O TIEpPeYHe IMPeNOCTaBIsIEMBIX YCIyT B yUpexXIeHHH; hopmax
U TOpsOKe TPEeNOCTaBICHUs YyCIyr (B YYpPEXKICHHH, Ha JOMY, OJJIEKTPOHHO H
TUCTAHIIMOHHO);

B) MH(GOPMHPOBAHHOCTH O CIIEIHATHHOM (BCIIOMOTaTebHOM) OOOpYHOBAaHUM MU
IPUCTIOCOONIEHHSIX Ul WHBAJIUAOB, HMMEIOIIMXCS B DPACHOPSKEHHM  YYPEKICHHS
(y4pexIeHur), HaIAYUM OOCTylla K HHUM, MOpSAKE HX OKCIUIyaTaluy (BKIXOYas
TpeOoBaHMsI 0€3011aCHOCTH);

I) O3HaKOMJIEHHE C MOPSOKOM 5BaKyallMd IpaxxJaH Ha OOBEKTe, B TOM YHUCIIE
MaJIOMOOHIIBHEIX, B OKCTPEHHBIX CITydasix U Ype3BbIUalHBIX CUTyalUsX;

I) Hajgw4due pa3paboTaHHBIX MPaBUJI B3aWMOJAEWUCTBUS COTPYAHMKOB YYPEXICHHUS
TIPH NIPEeIOCTaBIEHUH YCIyT HHBAIUAY.
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2. OBIIIKE ITPABUJIA DTUKETA

2.1. OOpamenne K 4eJI0BeKy: IPH BCTpeye oOpalIaiiTech ¢ MHBATHIOM BEX/IUBO
H yBaXXHUTEIIbHO, BIIOJIHE €CTECTBEHHO [I0XKaTh HHBANMAY pyKy. Korza Bel pasrosapuBaere
C MHBAIMIOM J00OH KaTeropuu, obpamiaiiTech HENOCPEJCTBEHHO K HEMY, a He K
COIPOBOXAAIOIIEMY HJIM CYpPAOIEPEBOAYHKY, KOTOPEIE IIPUCYTCTBYIOT IIPH Pa3roBOpe.

2.2. AReKBaTHOCTb H BEXKJIHBOCTb: OTHOCUTECH K JPYrOMY YEJIOBEKY, KaK K
cebecamMoMy, TOYHO TaK JKe €ro yBakaiiTe — M TOTJa OKa3aHHe YCIYIU B YUpEeXACHUH
(yupexneHun) u obmmenue 6ymayT 3G GeKTUBHBIMY.

2.3. HaspiBaiiTe ce0si M APYruX: KOTa Bbl BCTPEYAETECHh C YEIOBEKOM, KOTOPBI
TI0XO BUIUT UJIH COBCEM HE BUJIUT, O0s3aTeNIbHO Ha3bIBaliTe ce0sl U Tex o/ei, KOTophIe
mpuLy ¢ Bamu. Ecii y Bac obmast Gecena B rpymie, He 3a0bIBaiiTe MOSCHUTH, K KOMY B
TaHHBIM MOMEHT BBHI OOpalliaeTech, ¥ Ha3BaTh ceosl.

2.4. Tlpensioxkenne NOMOLIM: €CIIH BBl TPEATAraeTe IOMOILb, XKIHUTE, IOKA ee
MIPUMYT, @ 3aTeM CIpalI¥BaliTe, YTO W KaK JeNaTh, BCEr[a Mpelaraite IMOMOIIb, eCiu
HY>KHO OTKPBITH TSDKEIYIO IBEPh WA OOOUTH IPEMSATCTBHE.

2.5. OGecnieyenne OCTYNHOCTH  YCJyI: Bcerja JIMYHO — yOexjaiiTech B
AOCTYIIHOCTH MECT, TZI€ NpPeIyCMOTPEHO OKa3aHWe yCIyr M IPHeM IpakxIaH. 3apaHee
MIOMHTEPECYHUTECh, KaKHe MOTYT BOSHHMKHYThH IPOOJIEMBI WM Gaphepsl M KaK UX MOXHO
YCTPaHHUTb.

2.6. O0pamenne ¢ Kpecja0-KOISICKOM MHBATUIHAS  KONSCKA —3TO  9acTh
HEIIPUKAcaeMOro IPOCTPAaHCTBA YeNIOBEKA, KOTOPLIH ee ucmons3yer. He o6nokaunBaiirecs
Ha Hee ¥ He TojkalTe. HavyaTe KaTuTh KOMACKy 6e3 COrllacusi MHBAIMAa — TO e CaMoe,
4TO CXBAaTUTh M IIOHECTH 4YeloBeKa 0e3 ero paspemeHus. Eciu Bac mONpocHiIM moModvs
HHBaJHy, NEpeIBUTAIOIIEMYCsl Ha KOJSICKe, CHadaja KaTWTe ee MeleHHo. Koscka
OBICTPO HaOHpaeT CKOPOCTb, M HEOXHMIAHHBIA TONYOK MOMKET IPHUBECTH K IOTepe
paBHOBECHS.

2.7. BHEMaTeJbHOCTb H TEPIeJHBOCTh: KOI/Ia BBl PA3TOBAPHBACTE C YETOBEKOM,
UCTIBITBIBAIOIIMM TPYJHOCTH B OOLIEHWH, CiylIaiiTe ero BHUMATenbHO. bBynbTe
TCPICIUBEI, JXKANUTE, KOIZa YelOBEK caM 3aKOHYUT (pasy. He mompasmsiite ero u me

Z\,IIOFOBapI/IBaI\;ITe 3a HEro. HOBTOpI/ITe, YTO BBI IIOHAJIH, 3TO IIOMOXET YEJIOBEKY OTBETUTH

BaM, a BaM — IIOHSTH €ro.

2.8. Pacnosiokenne 11 Geceabl: KOTAa BBl TOBOPHUTE  C YEJI0BEKOM,
TIOJIB3YFOIIMMCS MHBATMIHON KOJISICKOM MM KOCTBUIIMH, PACIONIOXKHTECh TAK, YTOGEI
Ballld M €ro riasa ObUIM Ha OJJHOM yPOBHE, TOrZa BaM Oy/JeT Jierde pasroBapHBaTh.
PasroBapuBas ¢ TeMH, KTO MOXET, YUTaTh 110 Ty6aM, pacIONOKUTECh TaK, 9T06BI Ha Bac
najaj cBeT, ¥ Bac ObUI0 XOPOIIO BHIHO.

2.9. IlpuBiie4eHnne BHUMAHMs Ye/I0BeKa: YTOObI MPUBIEYs BHAMAHUE YeOBEKa,
KOTOPBIH IIOXO CIIBIIINT, IIOMAIIIMTE eMy PYyKOM WM IOXJIOMANTe I10 mwieyy. Cmorpure
€My IPAMO B Iila3a U FOBOPHUTE YETKO, HO UMEHTe B BUIY, YTO He BCE JIOAH, KOTOPEIE
IUIOXO CJIBIILIAT, MOTYT YUTATh I10 I'y0aM.

3. COIPOBOKAEHUE MHBAJINJIOB HA TIPUEME B YUPEKIEHUA U
IIP OKA3AHUHA UM YCJIYT

3.1. VinBanunam okassIBaeTcsi HEOGXOAMMAs TOMOIIb IIPH BXOZE B 31aHHeE (BBIXOJIE
W3 3[[aHUs), coade BepXHeH OAeXIbl B rapaepob (MONYYeHHH M OIEBaHUHU BEpXHei
OZIEXKIIBI).




3.2. B mepBoouYepenHOM IIOPSAKE YTOUYHSETCsS, B KaKOW ITOMOILNM HYXIAeTCs
WHBAJIUJ, 1IeJIh TOCELEHUs YIpexkKIeHNUs, HE0OOXOAUMOCTb COITPOBOXKIEHHSL.

3.3. JInsa obecriedeHuss [OoCTyna MHBAIMAOB K YCIyraM CIELUAINCTy IpU NpuéMe
WHBAJIKAJA B yUPEXKACHUHA HEOOXOIUMO:

a) paccka3aTh HHBAIHAY 00 0COOCHHOCTSIX 3aHUs YUPEKICHHUS:

- KOJIMYECTBE dTakel; HaIU4YuM JUGPTOB, NOPYIHEW, APYTUX NPHUCIIOCOOICHUNA U
YCTPOMCTB Ui WHBAIMIOB NPUMEHHTEIBHO K €ro (yHKIHOHAIBHBIM OTpPaHUYEHUSM;
PacIoI0KeHUH CAHUTAPHBIX KOMHAT, BO3MOJKHBIX NPEMATCTBUIX Ha ITyTH U T.1.;

- HeoOXOOWUMBIX M OKa3aHUs YCIyI'M B CTPYKTYpPHBIX MOApa3AeleHUsIX
YUpPEXXIEHUs] U MeCcTax MX pacIOJIOKEHHs B 3J1aHUU, B KakoM KaOWHeTe M K KoMy
00paTUTECS 10 BOIPOCcaM, KOTOPBIE MOT'YyT BOZHUKHYTH B XOI€ IIPEAOCTaBICHUS YCIIyTH;

0) NO3HaKOMWTH HHBalUJa CO BCEMM CIEHAIUCTaMH, 3aJeWCTBOBAaHHBIMU B
paboTe ¢ HHMM, JIUYHO, MPEICTaBUB MO (HaMUINU, UMEHH U OTYECTBY CIELHAIUCTA U
UHBaJKa Apyr npyry. MapopmupoBaTh, K KOMY OH JOJDKEH OOpaTUTHCS BO BCEX ClIydasix
BO3HUKAOIINX 3aTPYyIHEHUH.

B) IPUA OKa3aHUH YCIYTH B YYPEKIEHUH YETKO pa3bsACHUTH IpadUK OKa3zaHUSA

=, YCIyrd (BBIOATh paclKMCaHHe IpHEMa TpaXk[aH, 3alKcaTh Ha JHUCT BPeMS M MECTO
OKa3aHUs yCIyTd U T.[.); yKa3aTb MecTO €€ ImpoBeleHHs (IIOKa3aTh HYXXHBIH KaOHWHeT),
aKLEHTHpOBaB BHUMaHWE Ha IIyThb [0 YYPEXICHUIO OT BXoZa [0 KaOuHeTa, IpH
HEOOXOIUMOCTH COTIIPOBOJUTH IO MECTa OKa3aHUs YCIIyTH.

r) obecnedyuTh AOIYCK B 3/1aHUE COOAKU-IIOBOIBIPS, COIPOBOXKIAMOIIEH WHBAIUAA
I10 3PEHHIO.

3.4. OcobeHHOCTH OOIICHUS C WHBAIHAAMH, UMEIOLUIMMH HapyIleHHe 3peHHs N
HEe3pSIYUMHU:

- Oxa3bIBasi CBOKO IMOMOIIb HE3psiUeEMY YEIIOBEKY, HalpaBIIsIUTe ero, He CTUCKUBAs
ero pyky, UOWTe Tak, Kak Bbl OOBIYHO xoxuTe. He Hy)XHO XBaTaTh CIENOro 4eioBeKa H
TAIIUTh €ro 3a coboii. Ecmu Bl 3amMeTUyu, YTO HE3psS4YUi YeloBeK COMICA C MapIIpyTa,
HE yIpaBISIHTE €ro ABM)KCHHEM Ha PacCTOSHUM, MOAOWANTE U IMOMOTUTE BBIOpAThCS Ha
HY>XHBIH ITyTb.

- OnummTe KpaTko, IAe€ BBl HaxoguTech. [IpemympexnaiiTe O IpemnsTCTBUAX:

.. CTYINIEHSX, JIy)XaX, fMaxX, HU3KUX INPUTONOKaX, Tpybax u T.m. Mcmonesyiite ¢passl,
XapaKTepU3yIOLe [IBET, PACCTOSIHUE, OKPY KAIOIIYI0 OOCTaHOBKY.

- He xomanayiiTe, He Tporaiite u He Urpaiire ¢ co0akoH-IIOBOABIPEM.

- Ecnu BBI coOupaerech 4uTaTh He3psSUYeMy YeNlOBEeKy, CHauaua MpenyrnpeauTe ero
06 3tom. I'oBopute 00bI4HBIM rosocoM. Korma He3psuuit 4enoBeK MODKEH IOMMUCATH
IOKyMEHT, NPOYUTalTe ero 00sS3aTebHO IOJIHOCTHIO. VIHBAIMIHOCTE HE OCBOOOXIAET
CIIETIOTO YesIoBeKa OT OTBETCTBEHHOCTH, 00YyCIOBICHHOM 3aKOHOAATEICTBOM.

- Korma BBl mpennaraere He3psiueMy 4YelIOBEKYy CeCTb, HE yCaXHBalTe ero, a
HaIpaBbTE €0 PyKy Ha CIIMHKY CTYJIa WIH IOJJIOKOTHUK. He BoguTe mo moBepxXHOCTH ero
PYKY, a JaiiTe eMy BO3MOXHOCTb CBOOOJIHO ITOTPOTaTh IpeIMeT.

- Korga BBl obmiaerecs ¢ rpynmnoi He3psuux Jrofed, He 3a0bIBaiiTe KakIOpld pa3
Ha3bIBaTh TOT0, K KOMY BbI 00paIiaerecs.

- He 3acraBmsiite Bamero cobeceqHMKa oOOpamarbCs B IIyCTOTY: €CJIH BBI
[IepeMellaeTech, IpeaypeguTe ero 00 STOM.

- W30eraliTe paclibIBYaTBHIX OIPEAETICHUNH M HHCTPYKIMHA, KOTOpPhIE OOBIYHO
COIIPOBOXKAAIOTCS )KECTaMH, CTapalTECh OBITh TOYHBIMU B OTIPEAETICHUSX.

- OxasblBas IIOMOILL HE3PsYEMY, OBUrAWTECh HE TOPOILICh, U NPHU CILyCKE WU
IIOOBEME II0 CTYNEHbKAaM BEJWTE HEe3psdYero IEpHeHAUKYyJsspHO K HuM. He nemaiite
PBIBKOB, PE3KUX IBW)XEHUH, IPEIyIPEKIANTE O MPENATCTBUSIX.




3.5. OcobeHHOCTAMH OOIIEHHS C MHBAIMIAMU, UMEIOIMMH HapyIIeHHe CliyXa:

- PasroBapuBas ¢ 4eJI0OBEKOM, y KOTOPOTO ILIOXOH CIIyX, CMOTpUTE IPSMO Ha HErO.
He 3aTeMHsiiTe CBOE JIMLIO ¥ HE 3aropakuBaiTe ero pykaMu, BOJIOCAMU WIIA KaKMMU-TO
npeaMetamu. Bamn coGeceHUK NODKEH MMETh BO3MOXKHOCTH CIEIUTh 332 BBIpa)XKEHHEM
BaIIlero JIHIA.

- CymecTByeT HECKOJBKO THIIOB M cTeneHed TIimyxoTbl. (COOTBETCTBEHHO,
CYIIECTBYET MHOTO CIIOCO0OB OOIIEHHUS C JIFOAbMMU, KOTOPBIE INIOXO0 ciblmar. Eciu Bl He
3HaeTe, KaKoi NIpearnodyecTh, CIPOCUTe y HHUX. HekoTophle MIOAM MOTYT CIBIIIATh, HO
BOCIIPHHUMAIOT OTIENIbHbIe 3ByKH HENpPaBUIIBHO. B 3TOM citydae roBopure 60jee rpoMKo
¥ Y€TKO, MoA0Upast MOAXOIAIINMA ypoBeHb. B npyrom cirydae moHagoOUTCs JTUIIb CHU3UTh
BBICOTY TI0JiOca, TaK KaK YeJOBEeK YTpaTHJ CIOCOOHOCTh BOCIPHUHHMATh BBICOKHE
JaCTOTEHI.

- UroOsI puBIIeYs BHUMAHKE YeJI0BEeKa, KOTOPHIH IIJIOXO CIIBIIIUT, HA30BUTE €r0 110
uMeHH. Eciii oTBeTa HET, MOXHO cjierka TPOHYTh YeJIOBEKa Ui )K€ ITOMaxaTh PyKOil.

- T'oBopute sicHo u poBHO. He Hy)XHO H3NMIIHE NMOAYEPKUBATH 4TO-TO. Kpuyars,
0co0eHHO B yX0, He HaJlo.

- Eciiu Bac mpocsT MOBTOPUTH YTO-TO, IMOMpoOyHTe mnepedpa3upoBaTh CBOE
npemioxenue. Vcrnons3yiTe xecTbl. YOenurech, 4yTo Bac MOHsUIM. He crecHslTech
CIIPOCHTD, TIOHSUI JIU Bac cOOECEeTHUK.

- Ecmu BB coobmiaere uH(OpManuio, KoTopas BKIOYaeT B cebOs HoMep,
TEXHUYECKUH WIH APYTOHN CIOXHBIA TEPMHUH, aipec, HAMUIIUTE ee, coo0mure mo dakcy
WIH 3JIEKTPOHHOM OYTEe WM JIFOOBIM APYTUM CIIOCOOOM, HO Tak, YTOOBI OHA ObLIa TOYHO
TIOHSATA.

- Ecnu cymecTBYIOT TPyQHOCTU IPH YCTHOM OOIIEHMH, CIIPOCUTE, He OyHer Jiu
IpOIIle NepenuChIBaThCS.

- He 3a051BaiiTe 0 cpene, KOTOpas Bac OKpykaeT. B O0NbIINX WM MHOTOJIIOJHBIX
MIOMeIIEeHNSIX TPYAHO OOIIAThCS C JIOABMH, KOTOpBIE IUIOXO CIBIMIAT. SIpkoe CONHIE
WY TEHb TOXK€ MOTYT OBITh OaphepaMu.

- O4eHb 4YacTO IIyXWe JIIOOU HCIOJNB3YIOT SI3bIK JkecToB. Eciu BBl oOiraerech
Yepe3 IepeBOOYMKa, He 3alyapTe, 4YTO OOpaliarbCsi HaIO HEMOCPEACTBEHHO K
cobeceqHUKY, a He K IIEpEeBOIUHKY.

- He Bce moau, KOTOpEIE IIOXO CIBIIIAT, MOTYT YUTaTh 1O rybamM. Bam myuire
BCEro CIIPOCUTH 00 3TOM mpu nepBoi BcTpede. Ecnu Bam cobeceHUK oOamaeT 3TUM
HaBBIKOM, HY>KHO COOJIFOIaTh HECKOIBKO BaXKHBIX IIpaBUi. [IoMHUTE, YTO TOJIBKO TPHU U3
IECSTHU CJIOB XOPOIIO IIPOYUTHIBAIOTCS.

- HyxHOo cMoTperp B 5uLO coOeCeqHHKY U TOBOPUTH SICHO M MEIJIEHHO,
HCIIONBb30BaTh INpOCThle (pa3bl U K30eraTh HECYIIECTBEHHBIX CJIOB; HCIIOJIB30BAaTh
BBIp2)XXCHUE JIUI[A, )KECTHI, TEJIOJBUKECHHS, €CIIU XOTUTE MOAYEPKHYTh WU MPOSICHUTH
CMBICJI CKa3aHHOTO.

3.6. Bunsl 6apbepoB Ipu OKa3aHUU yCIyT HHBAIUIAM

3Ha4MMBble 6apbephl OKpYyXKaroIel cpesl (Ui yyeTa
OcHOBHBIE KaTEropuu u

MaJIOMOOWIIBHBIX TpaXKaaH yCTpaHEeHHs Ha 00BEKTE)

Bricokue nopory, cryneHu. OTCyTCTBUE OPYYHEH,
HapylLIeHue UX BbICOTEL. HepoBHOE, CKONIB3KOE U
MsirKoe (¢

HNuBanuawl, BBICOKHMM BOPCOM, KpyITHOHACBIITHOE U IIpOYee)




NnepeaBuramoiuecs

Ha KpPeCJjio-KoJIsACKax

IIOKPBITHE.
HemnpaBuibHO ycTaHOBIEHHbIE TaHIYCHI, OTCYTCTBHE
CKaToB.
V3Kue ABepHBIEe IPOEMEI U
Kopunopsl.HeanantupoBaHHbIe
caHUTapHble KOMHAThl. OTCYyTCTBHE MecTa IS
pa3BoOpoTa B
TIOMeIleHUsIX. BBICOKOE pacnionoxenrne nHGOpMauu
Ha
CTOMKax M CTEH/Iax.

HNuBanuambl ¢ nopakeHueM
HHKHHX KOHe4YHOCTeH

(Mcnonb3ylommue TPOCTH,
KOCTBLIH, OTIOPHI)

Bricokue nmoporu, crynenu. HepoBHoe u ckonb3koe
HOKpEITHE. HenpaBUiIbHO yCTaHOBIIEHHBIE TTAH/IYCHI.
OrcytcrBHe nopyyHeil. OTCyTCTBHE MECT OTABIXa Ha
IyTH
IBUKEHUS.

HNuBanuabl ¢ nopaskeHuemM

BCPXHHX KOHEYHOCTeH

TpynHocTH B OTKphIBaHUU nBepeii. TpyaHOCTH B
MMOJIb30BaHHUHU
BEIKJIIOYATE/ISIMU, KpaHaMu U Ap. HeBo3MOXXHOCTB,
CIIOKHOCTbD
B HaIIMCaHHUM TEKCTOB. MIHbIE OrpaHUYeHHUs qeHCTBHS
pyKaMH.

Cienble 4 c1a0oBUASALIHE
HHBAJHAbI

IIperpanbl Ha MyTH ABHXKEHUS (KOJOHHBI, TyMOEI,
CTOMKH U
npoyee). CTyneHH, 0cCOOEHHO pa3HOii reoMeTpuH, 6e3
I[BETOBOI'0, TAKTHJILHOI0 0003HaueHus1. OTCyTCTBHE
KOHTPACTHOM U TaKTUIBHON MHPOPMALIUHU U
yKaszareen.
OrcyTcTBHE HHPOPMAIIMOHHBIX TaOIUYEK,
BBITIOJIHEHHBIX

mwpudToM bpaiina. OTcyTcTBHE OpYYHEH, HHBIX
HarnpasisomuX. HeoprannzoBaHHOCTE [OCTyIIa Ha
O0BEKT U
MecTa 0XXHMIaHus co0aKu-poBoAHUKA. OTCYyTCTBHE
IyOnupyrommel 3ByKoBoi HHGOpMAIMU [IpH
3KCTPEHHBIX
ClTydasix.

I'nyxue u ciabociabimaniue

OrcyTcTBHE U HEIOCTATOUHOCTH 3PUTEIBHOM
AHpOpMaIIHH.

OrcyTcTBHE CypIo- U TH(IOCYpAOIEPEBOAA H
IIepeBOUHKA.

OtcyTcTBUE ayTMOKOHTYpA, HHAYKIHOHHEIX [IETEb.
OneKTpoMarHuTHeIE ToMexH. HHble
UHPOPMALIMOHHEIE
Oapeepsl ¥ OTCYTCTBHE AyOIMPYIOIIEH CBETOBOM




uHpOpMaIu
IPU Ype3BbIYAHHBIX CUTYaIUX.

OtcyTcTBUE (HEIOCTATOYHOCTE) TOHSATHOU

uH(bOpMaIIuH,
VIHBAIHABI ¢ UHPOpPMALIUU Ha IPOCTOM si3biKe. OTCYTCTBHE
0COOEHHOCTSIMH ;Fpam,ueﬂnn
HHTELIeKTYaIbHOTO OTIaCHBIX MeCT. TPpyIHOCTH OpUEHTALIUH TIPH
pa3sBHTHS HEOIHO3HAYHOCTH MH(DOPMAIIUH.

Heopl"aHH3OBaHHOCTI)
COIIPOBOXIACHHUA HA 0o0BeKTE.
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