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O6 yrBep:kaennn BayTpennero Ilopsiaka
paccMOTpeHusi oOOpalieHnii rpaxkaaH B
T'AY «(("ocyaapcTBeHHbIH aHCaMOJIb
TaHna «BaliHax»

B coorBerctBHM ¢ DepepanbHBEIM 3akOHOM T 02 mas 2006 roma Ne 59 @3 «O
IOpsIIKE paccMOTpeHus ofpamenHuit rpaxnaH Poccuiickoit ®epepauum», 3aKoHOM
- Yeuenckoit Pecmybmuku ot 05.07.2006r. Nel2-P3  «O mopsiake pacCMOTpeHHs
obpamenuii rpaxnaH YeueHckoit PecrmyOmuku», B Hensx obecrnedeHHss 0OBEKTHBHOTO,
BCECTODOHHEI0O H  CBOCBPEMEHHOTO pAacCMOTpeHHs oOpamieHHit TpaximaH H
OCYIIECTBIICHN KOHTPOJIA 32 COONIIOAeHHEM MOPsKa PaccMOTpeHHs obpamenuii B [AY
«I"ocynapcTBeHHBINH aHCaMOJIb TaHIa «BaitHax»,

IMPUKA3BIBAIO:
1. "VrBepauts BHyTpeHHumil Ilopsmok paccMoTpeHms obpamenwmii rpaxigan B [AY
«I"ocynapcTBeHHbIN aHcaMOI1b TaHa «BatiHax» (mpunoxenue 1).
2. OTBETCTBEHHOH 3a BefleHHE KHWIHU pEeTHCTpallii OOpAlleHHii IpaXKIaH Ha3HAYWTE

cekpetaps Xa/pkueBy Aiimmar CaiiQyauHOBHY.
3. KoHTponb HCIOIHEHNS HACTOSINETO MPHKa3a OCTABILIO 3a CO0OiA.

JAupexrop

C mpHKa3oM 03HaKOMIIEH (a)é/}—f
Cexkperapp Xamkuena A.C. & W% Z_
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INpunoxenne Nel k npukasy
Hdupekrtopa I'AY AT «BaitHax»
ot 01.08.2016r. Ne 28-n

BayTpeHHnii nopsagoxk paccMoTpeHus o6pameHHii rpaxian
B I’'AY I'ocynapcrBennslii ancam6.1b Tanua «Baiinax»

1.00mue no/ioxeHns

1.1.B cootBerctBun ¢ HacrosammM I[lopsaxom B 'AY T'AT «Baiinax» (manee- YupexneHue)
obecnieunBaeTCs PacCMOTPEHHE YCTHBIX M IHCBMEHHBIX oOpameHmit rpaxpan Poccuiickoit
Qenepanuy, MHOCTPaHHBIX TIpaXaaH ¥ juy 0e3 rpakaaHCTBA, 3a HCKIIOYEHHEM CIIyYacB,
YCTAaHOBIECHHBIX  MEXIYHapoJHeIMH  joroBopamu  Poccuiickoit ~ Qenmepamum  unmu
3aKOHOaTeIbCTBOM Poccuiickoli ®enepanuu.

1.2.Ilonoxenus Hacrosumero llopsaka pacopOCTpaHSIOTCS Ha BCE YCTHble OOpalleHHs,
ofbpalneHss, MOCTYNMBIINE B IHCbMEHHOM (opMe mwiH B (opMe 3IEKTPOHHOIO JOKYMEHTA,
HHAUBHAYAIbHBIE M KOJUICKTUBHBIE OOpallleHus rpaxaaH (aajee - oOpameHus).

2.Ilepedenn HOpMAaTHBHBIX IPABOBLIX AKTOB, PEryJIMPYIOIMX OTHOINEHHS, BOSHHKAIOIHE

B CBSI3H PacCMOTPeHHEM o0paleHui rpakaaH.
2.1.®enepanbHbni 3akoH oT 02 mas 2006r. Ne 59-®3 «O nopsaaxe paccMoTpeHus obpatneHuit
rpaxzad Poccniickoit @enepanuny». 3akon Yeuenckoit PeciyOmuxu ot 5 urons 2006 r. N 12-p3
"O nopsioxe paccMoTpeHus obpalernii rpaxxaad B YeueHnckoit PecrryGnuke"

3.Ceenenns 00 yapexaeHIn

3.1.10pumuygeckuit anpec 'AY TI'AT «Baitnax»: 364 024, Yeuenckas PecnyGmuka, r.I'po3ubli,
yn.Illeiixa Amu MurtaeBa 6.
dakxruueckuii anpec: 364 024, UeyeHnckas Pecrmy6nuka, r.I'posssiii, yn.Illeiixa Ann Muatacsa 6.
3.3.Anpec anextponHoii noursl: Gat_Vainah@mail.ru
3.4. Homep Tenedona u dakca mis npueMa odpamenuii rpaxxnan.8 8712(22-58-12)
I'paduk paboThl: OHEAEIHHUK, BTOPHUK, CPela, 4eTBepr, NaTHHLA - ¢ 09.00.10 18.00.
I'paduk npuema:

JomKHOCTB OO JlHu n BpeMd npuema
JMupextop TalicymoB A6nyixamun Bayaunosuya | BTOpHHK
10 %12%
3amecTHTENb AUPEKTOpA 1IO Cy66otuH Anekceii ['eHHanbeBIY cpena
KOHIIEPTHOH JICATENHHOCTH 15%-18%
-3amecTHTeNH JUPEKTOpa Caunos JXXamanaii AGxyi- 9eTBEPT
0 XO3HCTBEHHOM 4acTH Baxugosnu 10%-12%

3.4Ha odunmansHOM caliTe YupexAeHHs, B CpPEACTBAX MaccoBOM wuHQpopMmamum, Ha
nHGOpMalMOHHBIX CTEHAAX Y UpEXICHH JOIKHA ObITh pa3MelleHa cleayomas HHHOpMamus:
- MECTO HaXOXKACHHS Y UPCIKICHHUS;
- HoMepa TenedoHOB UIA CHPaBOK, aJpeca JEKTPOHHOM MOYTHL, afpeca OPUIHAILHOTO caiiTa
Y4pexxaeHus;
3.5.Crena, conepxammii mHPOpMaNUIO 06 OpraHH3anMHl PacCMOTPEHUS OOpalLCHHH TpaXaaH,
pasMeIaeTcs IpH BXOJ€e YIpexICHHE.
3.6.Jlna nomyyenus uHHPOpMAlHH O MOPAAKE pacCMOTPeHHsi OOpalleHHi TrpaxJaHe
obpaniarorcs:
- IMYHO B YUPSIKACHHUE;
- o TesieoHy;
- B IHCEMEHHOM BHJI€ IIOYTOH B yUpeKICHHE;
- JJIEKTPOHHOH NOYTOH B YUPEIKIACHHE.

4. Cpok paccMOTpeHHS 00pameHus
4.1. Cpok perucrpaliuy MHCEMEHHBIX 00palleHnit B YupexIeHUEe ¢ MOMEHTA IOCTYIUICHHUS — He
gonee OHOIO IHA.
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4.2. IlucemeHHble OOpaleHWs IpaXAaH II0 BONPOCaM, HE OTHOCSIIMMCA K KOMIICTCHITMHA
VYupexaeHus, B CpOK A0 DNSTH AHEH CO OHA MX PETHCTpAalUUu B YUYPEXICHUH MOJUIEKAT
riepeafipecaii B COOTBETCTBYIOINME OpTraHH3alUU MM OpPraHbl, B KOMIICTEHHHMIO KOTOPBIX
BXOJUT pEelICHHE MOCTABICHHBIX B OOpalleHHH BOIPOCOB, C ONHOBPEMEHHBIM YBEIOMIICHHEM
rpaxiaHWHa, HalpaBHBOIETO OOpaleHue, 0 nepeajpecald ero oopameHus.
43 B cnyuae, ecnu rpaXxJaHHH B OZHOM OOpallleHMH CTaBHT pPsii BOMPOCOB, paspemicHHE
KOTOPBIX HAXOJUTCSA B KOMIICTCHIIMH Pa3THYHBIX OpraHH3alluil M OpraHOB, KONHH OOpameHns
JOJDKHEI OBITh HalpaBJICHHl B TCYCHHE NATH AHEH CO JHA PETUCTPAliH B COOTBETCTBYIOIIHE
OpraHA3aIMH WIH OPTaHBL.
4.4. O0mmit CpOK pPacCMOTpPEHHsI MACHMEHHBIX OOpallleHHiH rpaxXJaH - TpUALATh JHEH co JHS
PErHCTpanii MHCEMEHHOTO OOpaIeHHsI.
4.5B cayuasx, TpeOylOIMX MPOBEOCHHSA COOTBETCTBYIOIUMX HPOBEPOK, H3YYEHHA M
HCTpeOOBaHMs HOIOJHATENFHEIX MAaT€pPHAIOB, NPHHATHA JPYTrHX Mep, CPOKH PacCMOTPECHHS
MOTYT OBITh B IOPAJIKE HCKITIOUCHHS MPOUIEHE] PyKOBOAUTENEM (3aMECTHTENEM PYKOBOJHTE]IA)
VYupexnenus He Ooynee deM Ha Tpuauath aHeil. Ilpu 3ToM B TeueHHe Mecsdlla ¢ MOMEHTa
MOCTYIUICHAS. OOpamieHusi ero aBsTOpy HNHCHMEHHO COOOIIaeTcs O MpHHATHIX Mepax H O
IpO/UICHAN CPOKa pacCMOTPEHHUS 0OpaleHHs.
4.6. Ilpy MHIMBHIYaJIbHOM YCTHOM HHGOPMHPOBAaHUHU IpaxIaH (MO TeaeGoHy MM JIHYHO)
pabOTHHAK YUpexXIeHHs, OCYyHIECTBIAIOMHAH HHGOPMHUPOBAHHE, JAET OTBET CAaMOCTOATENBHO IIPH
obOpamenun rpaxpaanuHa. Ecim COTpyaHHMK, K KOTOpOMY OOpaTici TpakKOaHWH, HE MOXXET
OTBETHTh Ha BONPOC CAMOCTOATENIBHO, TO OH IMpeiaraeT TIpaXIaHWHY OOpaTHTBCA B
MACEMEHHOH ¢opme, IMO0 HA3HAYWTH JPyroe YAOOHOE Ui rpaXkKAaHWHA BpeMs LA MOJYyYESHHA
rHGOpMaNHH.

5. Ilepegenns JOKYMEHTOB, HEOOXOQHMBIX B COOTBETCTBHH ¢ HOPMATHBHbIMH NPaBOBbIMH

aKTaMH JUIS PacCCMOTPeHHsl 00palIeHHus IPasKIaH.

5.1. OcHoBaHWEM JUIS pacCMOTpPEHHs oOOpallieHHd TIpakIaHHHa sABIAeTCs oOpaineHHe
rpaXJIaHHHA, HaIlpaBIeHHOE:
- B MIACBMEHHOM BHJIE 10 II0YTE B YUPEKICHHE;
- JJIEKTPOHHOM NOYTOH B YUpeXICHUE;
- THYHO B Y UpEKICHUE;
- 1o TenedoHy.
5.2.Ilpu paccMoTpeHHH oOpamieHHs YUpexJeHHe He BOpaBe TpeOOBaTh OT rpaXIaHHHA
OCYILECTBJICHHA AEHCTBHIf, B TOM 4HCJIE COIJIaCOBAaHUM, HEOOXONMMBIX IUIA PaCcCMOTPEHHS
obpaIeHus U CBSI3aHHBIX ¢ 00paleHneM B HHBIE TOCYAapPCTBEHHBIE OpPraHbl, OpraHbkl MECTHOTO
CaMOyIIpaBJIeHHUs, OpraHN3aluy.

'5.3. B ofpameHun 3asBHTENb YKa3blBaeT JHOO HAWMEHOBaHUE YUPEXKICHHH, B KOTOPOE

HampasiseT obpaineHue, Ju60 (GaMHIHIO, HMS, OTYECTBO COOTBETCTBYIOINETO JOJDKHOCTHOTO
nuna, U060 HOJDKHOCTH COOTBETCTBYIOUIETO JIMIA, & TAKXKE CBOM (aMHUIIHIO, HMS, OTYECTBO
(mocnenHee - NpH HAIHYHH), afapec 371eKTPOHHOM II0YTHI, €CIIM OTBET JJOJDKEH OBITh HANlPaBIICH B
(opme 37EXTPOHHOTO JOKYMEHTa, NMOYTOBBIH anpec, MO KOTOPOMY [OJDKEH OBITH HAIpaBieH
OTBET, YBEIOMJICHHE O Iepeanpecaly OOpalleHHs, U3JIaraeT CyTh IPEIIOKEHHUS, 3asBICHHs
WM XaJI00bl, CTABUT JIMYHYIO MOANKCH U JaTy.

5.4, T'paxnanvH BOpaBe IPUIIOXKHTh K TaKkoMy OOpAaIIEHHIO HEOOXONUMBIE JIOKYMEHTH H
MaTepHaibl B JJIEKTPOHHOH (opMme MO0 HAMpPaBHTH yKa3aHHbIE JOKYMEHTHI H MaTepHalbl WM
HX KOITHM B MHCBMEHHOH (opme.

5.5 B cmy4ae, eciu ofpalllcHHe HampaBisieTCs 4epe3 MNPEACTABHTENS 3adBHTENS, TAKXKe
IIPEACTaBIACTCS TOKYMEHT, MOATBEPXAAIONIMK MOTHOMOYMS Ha OCYIIECTBICHHE AEHCTBHH OT
HMEHH 3asBHTENS. B KauecTBe JOKYMEHTa, IOATBEPXKJAIOIIETO MOJHOMOYHS Ha OCYIIECTBIICHHE
OeHCTBUH OT UMEHU 3asBUTENIS, MOT'YT OBITh NPEACTABJICHEI:

a) oopMIIeHHAs B COOTBETCTBHH C 3aKOHOAATEIHCTBOM Poccuiickoit Oemepaliiu JOBEPEHHOCTS;
6) KOMHsA PEIICHHs O Ha3HAYCHHH WM 00 M30paHHH MO0 NpHKa3a O Ha3HAYECHHH (H3MYECKOTO
JUIA HA JO/DKHOCTB, B COOTBETCTBHM C KOTOPBIM TaKoe (u3mdeckoe Mo 06nagaeT mpaBoM
IeHCTBOBATE OT UMEHH 3asBUTENS 0€3 JOBEPCHHOCTH.



5.6. O6pameHue, MOCTynHUBINEE B YUPEXKACHAE, OVICKHUT 0043aTEIEHOMY IIpHEMY.

6. Ilepevens ocHOBaHHH A5 0TKA32a B PACCMOTPEHHN O0pamennst.

6.1. OcHOBaHuMs IS OTKa3a B paCCMOTPEHHH OOpaIeHus:

- B NACHMEHHOM oOOpameHud, oOpameHWH MO JJIEKTPOHHON IMOYTE HE YKa3aHBl (haMuHs

rpaxIaHWHa, HalpaBHBLIETo oOpalieHHe, M aJpec, 0 KOTOPOMY IOJDKCH OBITH HaIlpaBJicH

OTBET;

- B 00pameHuH coAepkaTcs CBECHAS O MOATOTABRIMBAEMOM, COBEPIIACMOM WJI COBEPIICHHOM

OPOTHBONPABHOM MAESHAHM, a TAKKE O JIMIE, ero MOJArOTAaBIHBAIOIIEM, COBEPINAIOIIEM HIH

copepmmBmieM. OOpamenne MOIJIEXHT HaNpaBIEHHIO B TOCYHAapCTBEHHBIH OpraH B

COOTBETCTBHH ¢ €r0 KOMIETCHIIACH,

- TEKCT MHCBMEHHOTO OOpallleHHs He IOANAETCS IIPOYTCHHIO;

- OTBET MO CYNIECTBY IIOCTABIEHHOTO B OOpalmeHHH BONpoca HE MOXET OHTh jan Oe3
pasrIamicHus CBEICHHM, COCTABIMIOMMX TOCYJApCTBEHHYIO HJIH HHYKW OXpaHAEMYIO
benepanbHbEIM 3aKOHOM TaliHy. I'paxianwHy, HampaBHBIIEMY oOpalleHHe, COOOHmIaeTcs o
HEBO3MOXHOCTH JarTb OTBET IO CYIIECTBY NOCTaBJIEHHOTO B HEM BONpOCa B CBA3H C
HEJOIYCTUMOCTBIO pa3riallieHus yKa3aHHBIX CBEICHUH;

- oOpameHme, B KOTOpOM oOkamyercs cyneOHOoe pellleHHe, B TEUYCHHE CeMH OHEH co JHg
pErHCTpallid BO3BpAIlacTCs TpaKAaHWHY, HampaBHBLIEMY oOpalieHHe, ¢ pa3biCHEHHEM

? nopszaka 00xKanoBaHuA JAHHOTO CyAeOHOro peIICHA;

- B IHCHMEHHOM OOpaleHHH IpakJAaHWHA COAEPKHTCA BOMPOC, Ha KOTOPBIH éMy MHOTOKpPaTHO
JIaBAIMCh MACBMEHHBIE OTBETHI 10 CYIIECTBY B CBA3H C PaHEE HANpaBIIIEMBIMH O0paIleHASIMH, H

Ipd 3TOM B OOpAlICHHH HE MPHBOJAATCA HOBBIE MOBOALI MUK OOCTOATENHCTBA. MOXET ORITH

IPHHATO PeHieHHe 0 6€30CHOBATENBHOCTH OYEPEIHOr0 OOpalIeHUS H NPEKPAILEHHH IEPEHUCKH

C rpakIaHAHOM IO JJAHHOMY BOTIPOCY IIPH YCJIOBHH, YTO yKa3aHHOe oOpalneHne H 60Jiee paHHHe

o0palleHus HAMpaBISUTHCh B YUpeKACHHE, C YBEIOMIICHHEM O JAHHOM pEHIEHUH I'PaXJIaHHHA,

HalpaBHBIIETO 0OpamIeHuE;

- TONHOMOYHS IMPEACTaBHUTENS 3afBHTENA HE UOATBEPXKACHHI B TOPANKE, YCTAHOBJICHHOM

3aKOHOJaTeNbCTBOM Poccuiickoit @enepanu (B cirydae moaaqd xKamoOkr).

7. IIpaBa rpa’kaaH H 003aHHOCTH AO/’KHOCTHBIX JIHIY YUpeKIeHUs NPH PacCMOTPEHHH
o0pamennii.
7.1. I'pakaaHuH Ha CTAJUH PACCMOTPEHHUS €r0 0OpaINeHHs B Y UPSIKACHUH, IPH KENAHUH, UMEET
IpasBo:
- IIPEACTABIATD JONOJNHUTENbHbBIE JOKYMEHTH] M MaT€PHANB] IO pacCMaTpHBaeMOMY OOpaINeHHIO
60 obparmarecs ¢ npock60oit 06 UX UCTPeOOBaHHH, B TOM YHCIIE B SJIEKTPOHHOH dopme;

A - 3HaKOMHTBCA C JOKYMEHTaMH M MaTepHallaMM, KacalolTMMHCSH pacCMOTpEHHs OOpalleHHs,
€CIH 3TO HE 3aTparMBacT IpaBa, CBOOOABI M 33aKOHHBIC WHTEPECH APYTHX JHIl M €CIH B
yKa3aHHBEIX JOKyMEHTax M Marepuajax He COICPXKarcd CBEOEHHS, COCTaBJIIOIIHE
rocyJapCTBEHHYIO HIIH HHYIO OXpaHAeMYI0 (elieparlbHbIM 3aKOHOM TaliHy;

- IONIy4aTh MHUCBMCHHBIM OTBET IO CYIIECTBY IIOCTAaBICHHBIX B OOpaIlleHHH BOMPOCOB, 3a
HCKIIIOYCHHUEM CIIy4aeB, MPEAYCMOTPEHHBIX JEHCTBYIOIIAM 3aKOHOAATEILCTBOM;

- MOJy4aTh YBENOMJIEHHE O Iepeajpecaluyd O0pameHdss B TOCYAApCTBEHHEIA Oprad, Oprax
MECTHOIO CaMOYINpPAaBJICHHs H/IH IOJDKHOCTHOMY JIMOY, B KOMIETEHIIMIO KOTODBIX BXOMIHUT
paspelicHe IIOCTaBJICHHBIX B 00OpalleHHH BOIIPOCOB;

- ofpamarecs ¢ xanoboi Ha NPHHATOE II0 OOPAINEHHIO pEINEHHE WIM HAa [eHCTBUS
(Ge3neficTBHE) B CBA3M C PACCMOTPEHHEM OOpalleHHs B afMHHUCTPATUBHOM U (M) cyaeGHOM
THIOPSIKE B COOTBETCTBHH C 3aKOHOAaTeNbCTBOM Poccuiickoit @enepanun;

- obparmaThbes ¢ 3asBJIEHHEM O MIPEKPaIeHHH PaCCMOTPEHHUS O0palleHuMs.

7.2. JOMKHOCTHBIE JIMLA YYpeXICHUA 00eCIeInBaIOT:

- OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PacCMOTPEHHE OOpallieHuit IpaxiaH, B Clydae
HE0OXO0IMMOCTH - C yJaCTHEM I'PaXKIaH, HalpaBUBINKX OOpaIneHus;
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- [ONyYeHWe, B TOM UHCIE B OJIEKTPOHHOM QopMe, HeoOXOOUMEBIX M PacCMOTPEHHUS
OHCHMEHHBIX OOpalneHu# rpakxgaH JOKYMEHTOB M MaTEpHAIOB B IPYIHUX roCyJapCTBEHHBIX
OpraHax, OpraHax MeCTHOIO CaMOYIPaB/IE€HHs H Y HHBIX JOJDKHOCTHBIX JIHII, 32 MCKIIOYEHHEM
CYZOB, OPraHoB JJO3HAHUS U OPraHoB IIPEABAPHTENHLHOTO CIEACTBHUS;
- OpHHATHE Mep, HAMpPaBJICHHBIX Ha BOCCTAHOBJIECHHE WM 3alMTY HapyLIEHHBIX IIpaB, CBOGOA H
3aKOHHBIX HHTEPECOB I'PaKIaH;
- YBeJOMJIEHHE TIpaXJaHHHA O HalNpaBieHHH ero oOpaleHHS Ha DacCMOTPEHHE B APYToH
TOCYJapCTBEHHBIN OpraH, OpraH MECTHOIO CaMOYIIpaBJICHHs WJIM HHOMY JODKHOCTHOMY JIMIY B
COOTBETCTBHHU C X KOMITETCHLHEH.
7.3. KonduneHnpansHbie CBEACHNS, CTaBIINE U3BECTHRIMH JODKHOCTHBIM JIHIAM Y UPEKACHUS
IPH PacCMOTPEHHH OOpallCHHH rpaxzaaH, He MOryT OBITH HCIIOJB30BaHEI BO BpEJ ITHM
rpaxxaHaM, B TOM 4HCIIE, €CJTH OHH MOTYT NTOBJIEYb YIIEMICHHE YECTH ¥ JOCTOMHCTBA IPaXK/IaH.
7.4. OCHOBHBIMH TpeOOBaHMSMU K KaueCTBY paccMOTpeHHMs oOpalieHHH B Y4YpexkAeHHH
SIBILTIOTCSA:
-DOCTOBEPHOCTh IIPEAOCTABIAEMON 3asgBHTENIIM HMHGOPMalHMH O© XOJ€ ~ PacCMOTPEHHUS
obparienns;
- YETKOCTh B H3JIOKEHUH HHGOpMAaLUH;
- IIOJIHOTA HHGOPMHPOBAHUS 3asBUTENEH 0 X0I€ pacCMOTpeHus oOpareHus;
~ HaryIaaHOCTh GOpM IpenocTaBifeMoll HHpopManun 06 aIMHHHUCTPATHBHBIX NIPoLeAypax;
- ynoOCTBO M NOCTYNHOCTH MONy4YeHHMA HHGOpPMAlHK 3aiBUTCIAMH O NOPAIKE PacCMOTPEHMS
obpamenuii.
8. Nnbie TpeboBaHus, B TOM YHc/ie YYHTHIBAIOLIHE

0co0eHHOCTH PadoThl ¢ 00pameHASMH rPaKaaH B 31eKTPOHHOM (opme.
8.1. OGecneyenre BOZMOXHOCTH MONYUCHHS 3asMBUTENIAMH HHPOpManuH 0 pabote ¢
o0pammeHnsIMH Ha OQUIHATEHOM CaifTe Y4pexaeHus.
8.2.06ecneuenyne Mpy HapaBICHUH 3asgBUTENIEM oOpaieHns B popMe 3/1eKTpOHHOTO
JOKYMEHTA [IPEACTAaBICHAA 3aABUTENO 3€KTPOHHOIO COOBIIEHHSA, TOATBEPKIAOIIETO
IOCTYIJICHHE OOpalicHus B Y YpexKICHHE.

9. JInunblii NpAeM rpaxaaH B YYpe:KIeHNH.
9.1.0Opranusanys JITIHOro NpHéMa rpaxaad
9.1.1.)JInuHeii mnpueM TrpakgaH OCYHIECTBIACTCA PYKOBOIUTENEM YUpPEXKICHHS H €ro
3aMecTUTENleM (Janee — PYKOBOACTBO) B COOTBETCTBHH C rpaguxoM mnpuéMa rpaxiaH,
YTBEP)KIECHHBIM PYKOBOJHTENIEM Y UPEK/CHH.

9.1.2. B ciyuae oOparueHys rpakpaHHHa K PyKOBOACTBY YupexxaeHus no cpoYHOMY, C TOYKH

3peHHs IpaXIaHHHA BONPOCY, MPHEM JAHHOTO IpaKIAHHHA OCYLIECCTBIIAETCS NPEACTABHTENEM
PYKOBOACTBa B Omkaiimee BpeMs HE3aBUCHMO OT YTBEPXKIEHHOTO rpaduka npuéma.
9.1.3.'padpux nmpmeMa rpaxknaH PyKOBOACTBOM YUpeXIEeHHS pa3MeIlacTcs Ha O(pUIHaIbHOM
caiite YupexneHus 1 Ha HHQOPMAHOHHOM CTEHIE Y UPSIKACHHA.

9.1.41lpn nuyroM npHeMe TIpaXOaHWUH NPETBABIAET JOKYMEHT, YHAOCTOBEpPSIOIMA €ro
JMYHOCTH ([IaCIOPT, BOCHHBIN OWJIET, a TAK)KE WHBIE JJOKYMEHTHI, YAOCTOBEPSIOMHAE JIHYHOCTD, B
COOTBETCTBHH ¢ 3aKOHOAaTeabCcTBOM Poccuiickoit @enepanmn).

9.1.5.Bo BpeMsi NHYHOrO NpdeMa rpaxJaHHH [ENacT YCTHOE 3asdBjicHHE JHO0 OCTaBifgeT
MACEMEeHHOe o0palieHne mo CyIecTBY 3alaBaeMbIX UM BOIPOCOB. MakCHMAaIbHO HOMYCTHMOE
BpeMs JIMIHOTO MIPHeMa I'paKAaHAHA HE JOJDKHO IpeBsImaTh 30 MUHYT.

9.1.6.Ycraple obpamieHdsi rpaXJaHWHA PErHCTPUPYIOTCS. B ciiydae, ecid H3JIO0XEHHBIE B
ycTHOM of0pameHnu (akTel H OOCTOATENHCTBA SABIAIOTCS OYECBHAHBIMA W HE TpeOyioT
JOTIOJHATENBHOM IPOBEPKH, OTBET Ha OOpallicHHEe ¢ COINacHs IpakKAaHWHA MOXeT OBITh JaH
YCTHO B XOJI€ JITGHOTO ImpreMa. B ocTalbHBIX CiTygasx naercs MACHbMEHHBIN OTBET MO CYIIECTBY
NOCTABIECHHBIX B MMChbMEHHOM OOpalNeHUN rpakjaHHHA BOIIPOCOB.

9.1.7.Ilucemennbie OOpalieHHsi TpaXAaH, HPUHATHIE B XO4€ JHYHOIO MpHEMa, MOMIekKaT
PETHCTpAIMH ¥ PaCCMOTPEHHIO B COOTBETCTBHH ¢ HacToamuM Ilopsakom.
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9.1.8.Eciu B xo0/i¢ THYHOTO IpHEMa BBIACHACTCS, YTO PEINEHHE IMOAHAMACMBIX TIPaKAaHMHOM
BOIIPOCOB HE BXOJMT B KOMIICTCHIHIO YUPEKACHHSA, TPaKIaHUHY pa3bsiCHACTCA, Kya H B KaKOM
HIOpAAKE eMY clenyeT oOpaTUThCS.

9.1.9.B xone nM9HOro npmemMa rpakgaHHHY MOXKET OBITh OTKa3aHO B PacCMOTPEHHH €ro
obpallleHHs, eclii €My paHee ObUI JaH OTBET IO CYIIECTBY MOCTAaBICHHBIX B OOpalleHHH
BOIIPOCOB.

9.1.10.Kontpons 3a opraHuM3anyeii JHYHOrO IipueMa M ydeT oOpalleHuil rpaxiaas,
pPacCMOTPEHHBIX Ha JMYHOM IpHEME B YUPEXKICHUH OCYINECTBIIAIOTCS YIIOJHOMOYEHHEBIM
JIMIIOM, OTBETCTBEHHBIM 32 paboTy ¢ oOpamenusMu rpaxaas — Cekperaps.

9.1.11.Vuer (perucrpamus) yCTHBIX OOpallieHHi IpakiaH U coaep)kaHHe YCTHOTO OOpalleHHs
3aHOCATCA YNOJHOMOYEHHBIMH Ha TO JIMIIAMH HETIOCPEICTBEHHO B 0a3y HaHHBIX IO paboTe C
obpaleHusAMH I'PaXKIaH U B XKypHaJl, KOTOPBIH JODKeH OBITh NPOHYMEPOBaH, IPOUIHYPOBaH M
CKpEILIEH NEeYaThIo.

9.1.12.B 00s3aTenbHOM MOPSAKE JKypHAI JIMYHBIX OOpAaIleHHH rpaxiaH HOJDKEH BKIIOYATh
CIeNyIOMIYE pa3aebl: )

- nata obpaIeHus;

- ©.1.0. o6patuBIerocs;

- apec aKTHUECKOTO IPOKUBAHHUS;

- TeMaTHKa o0paleHus;

- ©.1.0. ¥ Z0IDKHOCTH YHOJTHOMOYEHHOTO 33 pACCMOTPEHHUE;

- pe3yJbTaT pacCMOTPEHHUS.

9.1.13.B cnyuae, ecnu ycTHBIE OOpallleHUs TpaXKIaH NPHHUMAIOTCA HO TesleOHY, 3BOHUBINHI
IpeaynpexnacTcs O TOM, YTO B IelIx cobmonaeHus TpeboBaHu#t denepaibHOro 3akona ot 27
mona 2006 1. Ne 152-03 «O nepcoHanbHBIX NaHHBIX» PasrOBOp C HEM 3aMKCHIBAETCH, a
copepxanue OeceIpl OTPaXEHO B XypHAJE B COOTBETCTBHH C HacTosumuM [lopsaxkoMm m emy
IAtOTCsl YCTHBIE OTBETHI 110 BOIPOCAM, BXOIAIIUM B KOMICTEHIHIO Y UPEIKACHHS.

9.1.14. PeructpupyloTcs ycTHEIE 0OpaIneHHs rpakiaH, IPUHATHIE MO Tele(OHy, B XKypHaE IO
paborte ¢ oOpaleHUsIMH I'paXkJaH.

9.2.MakcHMaIbHBIH CPOK OXHIAHWS B OYEPEAH HpH mojgaue oOpalleHHs W NpPH MONYICHHH
pe3yJIbTaTa pacCMOTpPEHHS OOpaIIeHHS

Cpok oxHIaHHd 3afBHTENA B OYEpE/H NPH JIMYHOM OOpAINCHHWH B YUpeKIACHHE HE JIOJDKEH
npeBbmath 20 MMHYT.

9.3.TpeboBaHus K MECTY OXKHJIAaHHS H MPHEMA 3asIBUTEIIEH

9.3.1.0praams3anuss mpueMa TIpaxJaH OCYIIECTBISAETCS B CHCHHAIGHO OTBEJEHHOM MECTE,
YYHTHIBAIOIAM HEOOXOAUMOCTh ofecrneyeHHss KOMGOpPTHBIMH YCIIOBHSAMH 3asBHTENCH H
JODKHOCTHBIX JIMI], B TOM YHCJE, 00eCIeYeHNs BO3MOXKHOCTH peali3alliH [paB HHBAIHIOB.
9.3.2.J{na oxXvjaHus NpHeMa IpaXKiaHaMy, 3aNONHEHUS HEOOXOJMMBIX JOKYMEHTOB OTBOAMTCS
MecTo, O00OpyZOBaHHOE CTOJNOM, CTYJbSMH, a TakkKe HEOOXOAMMBIMH KAHIIEISPCKHMH

. IPHHAIEXXHOCTAMH (111 BO3MOXHOCTH 0OPMIIEHHS JOKYMEHTOR).

9.3.3.Bxon ¥ mepelBH)KCHHE NO NOMEIIEHMSAM, B KOTOPHIX NPOBOIMTCS JIMYHBIA HpPHEM, HE
JIOJDKEH CO3aBaTh 3aTPyAHEHHHH JUIA JIHI] C OTPAHUYCHHBIMH (GH3MYECKAMHE BO3MOXKHOCTAMH.
9.3.4Mecto nomydyeHHs HHPOpMAlMH O PpAcCMOTpeHHMH oOOpamenuii  oGopymyercs
AH(OPMAIMOHHEIMH CTEHJIAMH.
9.3.5.MndopmupoBanne 3aiBuTeNell B 4aCTH (akTa MOCTYIUICHHAS OOpAIIEHHS, €ro BXOIALNUX
PETHCTPALlHOHHEIX  PEKBH3HTOB  OCYINECTBISET YIOJNHOMOYEHHOE JIHIO  YUpeXIeHHs,
OTBETCTBEHHOE 3a PETHCTPALHIO 00palleHHil rpaX/ias.
9.3.6.CripaBoyHbI€, CTATHCTHYECKHE H AHATHTHYCCKAC MaTepHAIb], KaCaIOMMECs PACCMOTPEHHS
obpamennit rpaxiaH, pa3MeLIalOTCs B COOTBETCTBYIOIIEM pasjieie O(QHIMAILHOrO caifta
YupexnaeHns.
9.3.7.Mndopmans 0 npHeMe TpaxHaH pa3MemaeTtcs Ha MHPOPMAIMOHHBIX CTEHAAX
VYupexaeHus, a Takoke Ha opUIHATEHOM caiite YUpexaeHus.

10. PaGora ¢ nHcbMeHHBLIMH 00PAIEHHAME IPaXKIAH B YUpexKIeHHH.,
10.1.ITpuém nucpMERHBIX 0OpalleHui rpaXxaaH



10.1.1.TToctynaromue B YupexxAeHHe IHCBMEHHBIE OOpameHus (GaHOepoNH, IOCHUIKH)
OPHHAMAIOTCS  YIOJHOMOYEHHBIM JIMIIOM, OTBETCTBEHHBIM 3a DETHCTPAaIlHio oOpauieHuit
TPaKJaH.

10.1.2.B nensax obecneueHns 6€30MacHOCTH IpH paboTe ¢ MUCHMEHHBIMH OOpAlleHUSIMH OHU
nojuiexar 06A3aTeIbHOMY BCKPBITHIO M NPEJBApPUTEIFHOMY IMPOCMOTPY. B ciiydae BBIIBIEHHS
ONAacCHBIX MJH IOAO3PHTENBHBIX BJIOXKEHHH B KOHBepre (OaHIEpONH, INOCHEUIKE) pabora ¢
IHCEMEHHBIM OOpaleHHEM NPHOCTAHABIHBACTCA IO BBUSICHEHHS OOCTOATENHCTB M IPUHATHA
COOTBETCTBYIOILIETO PEIICHAS YIOJIHOMOYECHHBIM JIHLIOM, OTBETCTBEHHHIM 33 PETrHCTPAIHIO
oOpameHuit rpakaan.

10.1.3. Ilpu nmpueMe NMCEMEHHBIX OOpaIneHUid:

- IPOBEPAETCS NPaBAHJIBHOCTD aAPECHOCTH KOPPECIIOHICHINH;

- COPTHPYIOTCSI TEJIerpaMMBI;

- BCKPBIBAIOTCS] KOHBEPTHL, IPOBEPAETCS HAIMYHE B HUX JOKYMEHTOB (pa3opBaHHEIE JOKYMEHTHI
MOAKJICHBAIOTCA); .

- IOCTYNHBIIHE C IIACBMOM JOKYMEHTBHI (HacmopT, BOCHHBIi OuiieT, TpyZoBas KHMKKa,
[ICHCHOHHOE YIOCTOBEPEHHE, doTorpadmum H Jpyrue MPUIOKEHHS K MHCHEMY) IOAKAIBIBAIOTCS
IO CKpemKy IIocJie TeKCTa IHChbMa, 3aTeM IMOAKANBIBAeTCA KOHBepT. B ciiydae oTCYyTCTBHA
€aMoT0 TEKCTa NUCHMa PpabOTHHKOM, NPUHUMAIONIMM IOYTY, NOJKAIBIBAETCA OJaHK C TEKCTOM:
«IInceMeHHOrO OOpaIeH s K aapecaTy HeT», KOTOPBIA IpHiaracTcs K KOHBEPTY;

- 10 BHIBJICHHBIM HapyIIEHHSIM M HEIOCTaTKaM COCTaBJIAIOTC aKTHl HA MMHCHMa:

- K KOTOpBIM IIPHJIAraloTcs BJIOXXECHHBIE B KOHBEPTHI ACHEKHBIE 3HAKH, [IEHHbIE OyMaru M T.IL.;

- Ha MUCHMAa, IIpHU BCKPBITHH KOTOPBIX HE 00HAPYXHJIOCH 0OpameHus;

- B KOHBEPTAaX, KOTOPBIX OOHapy>KHJIach HEAOCTada JOKyMEHTOB, YIOMHHAEMBIX aBTOPOM HJIH
BJIOKCHHOH B KOHBEPT OMHCHIO IOKYMEHTOB.

AXT coctaBiseTcs B JABYX OK3eMIUIApaxX ¥ NOANHCHIBAETCS YHNOJHOMOYEHHBIM JIHIIOM,
OTBETCTBEHHBIM 33 PETHCTPALIUIO OOpalNeHAi IrpaXkiaH.

Ilpp 3TOM OOWH OSK3EMIULp aKTa NOCBUIAETCH OTIPAaBHUTENIO, BTOpPOH mpuoOmacTcs K
HOJyYEHHBIM JOKYMEHTaM M IIepeJacTcs BMECTE C HUMH Ha paCCMOTPEHHE.

10.1.4.0mubo4HoO (He IO aapecy) NpHACIaHHbIE MICHMAa BO3BPAMIAIOTCS HA MOYTY HEBCKPHITHIMH.
10.2. Perucrpariis mHECbEMEHHBIX 0OpalneHuii rpakaan

10.2.1.PerucTpanus oOpamienuil rpaxaaH, IOCTYNIHBIIHX B YUpEKACHHE, NPOHU3BOIUTCH
YIIOTHOMOYCHHBIM JIMIIOM, OTBETCTBEHHBIM 3a perucrpanuio ofpaiieHui rpaxaaH, B
COOTBETCTBYIOIIEH 6a3e JaHHBIX B TEUCHUE OJHOTO THA C JATHI HX NOCTYTUICHM.
10.2.2.PeracTpanus NHCBMEHHBIX OOpalleHuii W oOpameHHil IpakAaH, MMOCTYIHBIOHX MO
JNMEKTPOHHOM 1I0YTE, OCYLIECTBISAETCS YIOJIHOMOYEHHBIM JIMLIOM, OTBETCTBEHHBIM 3a
PEerucTpauuIo oOpalieHuil rpaxnaH, IyTeM BBOJa HEOOXOAUMBIX HAHHBIX 00 oOpaTHUBIIHXCS
TpaXkKaaHax ¥ CoAepKaHuM UX o0pallieHNli B COOTBETCTBYIOLLYIO 6a3y JIaHHBIX.
10.2.3.YnonHOMOYEHHOE JIMII0, OTBETCTBEHHOE 3a PETHCTpalMI0 OOpalleHHi rpaxIaH, NpH
PETHCTpalMi TPOBEPSIOT YCTAaHOBJCHHbIE PEKBU3UTHI MHCHMA, HAIMYHE YKA3aHHBIX aBTOPOM
BIOXECHHH M npunoxeHud. [Ipm HeoOXoAMMOCTH MpoBEpAeT MOCTYIHWBIINE OOpameHHs Ha
TIOBTOPHOCTb.

10.2.4.IToBTOpHBIMH CUMTAIOTCS OOpAINCHUSA, IOCTYNHBIIHE B YUPEXACHHE OT OXHOrO H TOTO
Xe JIMIA 110 OMHOMY H TOMY K€ BOIIPOCY:

- €CJIM 3asIBUTENb HE yIOBJIETBOPEH JAaHHBIM €MY OTBETOM IO IIEPBOHAYAIEHOMY 3ajdBJICHHIO.

He cuurarorcs noBTOpHBIMMU:

- oOpaleHys OHOro H TOTO XK€ JIMIA, HO IO pa3HbIM BOIPOCaM;

- oOpalneHHs, B KOTOPBIX CONCPIKATCA HOBBIE BOIIPOCH A JOMOIHHTEIHHBIC CBEACHHU.
10.2.5.Ecima anpec oTCyTCTByeT M Ha KOHBEPTE, H B TeKcTe OOpallleHMs, IPU ONpeeNeHUH
PETHOHA NPOXHBAHUS 3asABHTENA CIEyeT PYKOBOACTBOBAaThCA NAHHBIMH ITOYTOBOTO IITEMIIENSA
II0 MECTY OTIIPaBKH.

10.2.6.IIpomemure perucrpanuro obpameHus rpaxaaH B 3aBHCHMOCTH OT COAEpKaHUA BOIIpoca
B TOT K€ JIeHb HAPaBIIOTCA I PACCMOTPSHHUS. PYKOBOJUTENIO Y YpeKACHHS.

10.3. PaccMoTpeHne NACEMEHHBIX O0palieHuit rpaxIaH



10.3.1. o muceMeHHOMY OOpameHnio U 00pallleHHIO, TOCTYNHBIIEMY IO IEKTPOHHON HOYTe H
IIPHHATOMY K PACCMOTPEHHIO, IOJDKHO OBITh IPHHATO OIHO U3 CIEAYIOMUX PELICHHUH O:

- IPUHATHH K PaCCMOTPEHHIO;

- Iepesiade Ha pacCMOTPEeHHE 3aMECTUTENIO PYKOBOIUTENS Y UPEXKICHHS,

- HaNpaBJICHUH B APYTHE OPraHH3allHH H yUPEKACHHS;

- mpHOOIIEHHH K paHee MOCTYNHBIIEMY 00palleHHIO;

- COOOIIEHHH IpaXXIaHHHY O HEBO3MOXXHOCTH PaCCMOTPEHHUS ero obpalueHs;

- COOOIIEHNH IpaXKIaHUHY O IIPEKPALICHHH IIEPETIUCKH;

10.3.2. OGpaieHus rpaxaaH Mo BONpOcaM, He OTHOCAIIUMCA K KOMIETEHUUHN Y4UpexIeHHus, B
TEYEHHE INATH AHEH CO OHA HX PETHCTpalMH MEepechUIAIOTCA NODKHOCTHBIMH JIMIIAMH B
COOTBETCTBYIOIIHE OPraHH3alUMM HWIH COOTBETCTBYIOIIEMY MJOJDKHOCTHOMY JIHMIY, B
KOMIIETEHIIMIO KOTOPBIX BXOJUT peEIICHHE MOCTABJICHHBIX B OOpallleHHH BONPOCOB, C
YBEIOMIICHHEM IPaXXKAaHHHA, HAIPaBUBIIETO obpatieHne. Eciau TeKCT MUChMEHHOTO 00paimeHns
He MOANAeTCs MPOYTEHHIO, OHO HE TMOJICKHT HAaNpaBlICHHIO HAa PACCMOTPEHHE B
TOCYHApCTBEHHBI OpraH, OpraH MECTHOIO CaMOYNpaBJCHHA HIM AODKHOCTHOMY JIHLY B
COOTBETCTBHHM C HMX KOMIIETCHIMEH, 0 YeM B TEUEHHE NATH JHEH CO JHA PETHCTpallHH
coo0mmaeTcs 3asBUTENIO, HalpaBHBIIEMY oOpaleHHe, eclnd ero ¢aMuinsg W MOYTOBBIA anpec
MOJIAIOTCS IPOYTEHHIO.

10.3.2.Bce  oOpamieHus, MOCTyNHBLIME B YUYPESKACHHE, TMOMISKAT 0043aTEIbHOMY
paccMoTpernio. OOpameHne, B KOTOPOM COJEPXKaTcsi HEIECH3ypHble JTHOO OCKOpOHTENbHEIE
BBIP&KCHHUS, Yrpo3bl JKM3HH, 37I0POBBI0 H HMYILIECTBY AOJDKHOCTHOTO JIHIA YUpEXICHHS, a
TaK)Xe WICHOB €ro CeMbH, MOXET OBITh OCTaBIeHO G€3 OTBETa MO CYMIECTBY MOCTAaBJIEHHBIX B
HEM BOHPOCOB C OJHOBPEMEHHBIM YBEIOMJICHHEM 3asBHTENsA, HalpaBHBLIero ofpaiieHue, O
HEJIOIYCTHMOCTH 3JIOYNIOTpeGICHHUS TPaBOM.

10.3.3.06pamenns, PacCMOTPEHHBIE pPYKOBOOHTENEM VY4pexxaenus, nepenanTcs
YOOJHOMOYEHHOMY JIMILY, OTBETCTBEHHOMY 3a perucrpauuio oOpalmeHuil rpaxaaH, s
PETHCTpallMi pe30oyoNMKM B 0ase HNaHHBIX M NOCIEAYIOLIETO HANpaBlIeHAA oOpaumieHus
3aMECTUTENIO PYKOBOAHWTENS WIA COOTBETCTBYIOIIMM CHEIMANHCTaM (COTPYAHHKaM) I
paccMOTPEHHUS U NOATOTOBKU OTBETA.

10.4. ITogroroska 0TBETOB Ha THCHBMEHHBIE OOpaICHHS IpaXKiaH

10.4.1.I1poekT oTBeTa rpakaaHHUHY, MOJTOTOBJICHHBIM JIMIIOM, OTBETCTBEHHBIM 33 HCIIOJIHEHHE
nopydeHus (yKa3aHHOTO B IOPYYCHHH pYKOBOJHWTENS), COIJIACOBBIBACTCS 3aMECTHTENIEM
PYKOBOIUTENA Y UPEKICHHUS.

10.4.2.0TBETCTBEHHOCTh 3a CBOEBPEMEHHOE, BCECTOPOHHEE M OOBEKTHBHOE PacCMOTPEHHE
o0palneHuit B paBHOU CTENICHH HECYT BCE YKa3aHHEIE B PE3OTIOLMH HCIIOTHUATENH.

'10.4.3.00paeHus, MOCTYIHBINKE C TIOMETKOU O CPOYHOCTH JOCTAaBKH: «BpyuuTh HEMEIJIEHHON»

mwn «CpOYHOY», pacCMaTPUBAIOTCS HE3aMeUTUTENBHO.

10.4.4. Ilepenava oOpamieHuil rpaxiad OT OJHOTO COTPYJHHKA IPYroMy OCYIIECTBISETCS
TOJBKO 4epe3 YMOJHOMOYEHHOE JIHIO YUPEXICHHA, OTBETCTBEHHOE 3a PErHCTPallHIo
ofpameHui rpaxnaas.

10.4.5.B cmydae pasHoriacuii MexIy COTPyZHMKaMH O IPHHAIUIC)KHOCTH OOpalleHHs
OKOHYATENbHOE PEIICHUE IO 3TOMY BONPOCY IPUHHUMAEETCS PYKOBOAMTENEM YUpPEKICHHUS MIIH
€ro 3aMECTHTEIIEM.

10.4.6.06pamenne cuuTaeTcs paspelICHHBIM, €CJIM PacCMOTPEHBI BCE IOCTABJIICHHBIE B HEM
BOIPOCHI, IPHHSATEI HEOOXOAUMBIE MEPHI U JaH ITUCBMEHHBIN OTBET.

10.4.7.B cmyuae, ecnM NaHHBIX, YKa3aHHBIX B OOpalleHWH, HEAOCTATOYHO IS IIPHHSTHS
OKOHYATEJIHOTO PEIICHHs, 3allpallldBAIOTCA HEOOXOOMMBbIe MaTepHalbl IS 3aKIIOYEHHS H
060CHOBAaHHOTO IIPHHSITHUS PEIICHHUS.

10.4.8. Pe3ynpTaTsl paccMoTpeHHs 00palleHus coo6ImatoTes ero aBTopy.

10.4.9. OtBer nOomwKeH OBITh KOHKPETHBIM, SCHBIM IO COAEPIKAHHMIO, OOOCHOBAHHBIM H
OXBAaTHIBaTh BCE BOIPOCH, TOCTABJICHHbIE B OOpaIeHHH.

10.4.10. Ecnu npoce0a, u3noxeHHas B 00pallieH!H, He MOXET OBbITh pa3pelieHa MOJI0KHTENBHO,
TO YKa3bIBaeTCs, 10 KaKUM IIPHYHHAM OHa HE MOXKeT OBITh YIOBIETBOPEHA.



10.4.11. McnonHuTens M JIHIO, MOANMHCABLIEE OTBET, HECYT OTBETCTBEHHOCTh 3a IOJIHOTY,
COAEpXXaHME, SCHOCTh M YETKOCTb W3JIOXKEHHS CYTH OTBETa, JOCTOBEPHOCTH CCBUIKH Ha
HOPMATHBHBIC aKThHL
10.4.12.Brocuth Kakue-mibo U3MEHEHHS B COAEPKAHUE OTBeTa O€3 paspelieHus JOJDKHOCTHOTO
JMLa, NOANUCABHIETO €T0, 3apeIacTcs.
10.4.13. OtBeTsl Ha OOpaIeHNs Ipa’kAaH MOJNHUCHIBAIOT PYKOBOAUTENE Y UPEIKACHHS.
10.4.14.IlommHEble  TOKyMEHTHl (TIAcHOpTa, MMIUIOMEL, TPY/AOBBIE KHWXKKH H  Ip.)
BO3BpALIAIOTCS 3asBUTENIO 3aKa3HBIM OTIIPABICHHEM BMecTe ¢ OTBEeTOM. IIpm 3TOM B OTBeTe
JOIDKHBI OBITH IIepedMCIEHBI WX HAWMCHOBAHHS M yKa3aHO oOlIee KOJNHMYECTBO JIHCTOB
NPAJIOXKEHS.
10.4.1501Ipu  paccMoTpeHHH ofpamicHus HE JONMYCKaeTCs pasrjallieHHe CBEICHHA,
cofiepXKaInuxcs B oOpalleHHH, a TAKKE CBEJICHUH, KAaCAIOLINXCH YaCTHOM JXKH3HH rpakIaHWHA,
6e3 ero cornacus.
10.4.16. He sBnsercs pasrialleHHEM CBEICHHH, COAepXalAXcsl B OOpalieHHH, HAIpaBICHHE
NUCEMEHHOro oOpalieHHd B roCyJapcTBEHHBIM OpraH, OpraH MECTHOTO CaMOYIPAaBJICHHS HIH
JOIDKHOCTHOMY JIMLY, B KOMINETEHIUIO KOTOPBIX BXOAUT PEIIeHHE MOCTABJIEHHBIX B OOpaIleHUN
BOTIPOCOB.

11. PesyabTaThl paccMoTpenns 00pamieHHl TpakaaH.
11.1. KoneunsMU pe3ynbTaTaMy PEOCTABICHHS PACCMOTPEHUS OOPaICHAS ABJIAIOTCS:
- OTBET Ha Bce INOCTaBJICHHBIC B oOpamecHuH (YCTHOM, B MHCBMEHHOH ¢opMe wid B ¢opme
JJIEKTPOHHOrO0 JOKYMEHTa) BOIIPOCHI HIIH YBEAOMJICHHE O IepeaJpeCOBaHAN OOpamleHHs B
COOTBETCTBYIOIIYIO OPraHM3alHI0 WA OPraH, B KOMIIETCHIHIO KOTOPOTO BXOJHUT peLICHHE
IIOCTaBIEHHBIX B OOpAIIEeHHH BOIIPOCOB;
- OTKa3 B paccMOTpeHHH oOpameHus (yCTHOro, B NHCbMEHHOH ¢opMe umm B Qopme
9NEKTPOHHOTO JOKYMEHTa) C M3JI0XKEHHEM IIPHYHH OTKa3a.
11.2. Ilpouenypa paccMOTpeHus oOpalicHus 3aBeplIaeTCs IyTeM HaIpaBjieHHS OTBETa HJIH
OTKa3a MO CyLECTBy OOpAameHHs 3agBUTCHA M MNONYYCHHS TIPAKIAHUHOM pe3yibraTta
paccMOTpeHus obpaleHHss B IHCBMEHHOM WIH YCTHOH ¢dopMe wiu B (opMe 3NMEKTPOHHOIO
JIOKyMEHTA.

12. Anaan3 o6pamenuii, IOCTYyNHBIIEX B Y4pexIeHHe
12.1.B nmemix mNOATOTOBKM H MpPOBEICHAS MEPONPHUATHH 1O YCTPAaHEHHIO IIPHYHH,
HOPOXIAOMUX OOOCHOBaHHBIE Kalo0bl TpaxJaH, YHOJIHOMOYEHHOE MOJDKHOCTHOE JIHIO
Vypexnennus OCYIMECTBISIIOT Y4€T M aHauuM3 oOpalleHHH TIpakhaH, HNOCTYMHBLUIMX B
VYupexnenue.
12.2. OTBeTCTBEHHOE JMIO 33 OPTaHM3AIMIO Pa0oTH ¢ OOpPAINCHAIMHA IpakiaH B Y4peXIeHHu
- ofecrieunBaeT y4eT H aHAIH3 BOIPOCOB, COAEPXKAIMXCA B OOPAICHAAX MPAXIaH, B TOM YHCIE
aHaJM3 CICAYIOIHAX JaHHBIX:
- KOJIMYECTBO U XapaKTep pacCMOTPEHHBIX 00panieHuil rpakaaH;
- KOJIMYECTBO M XapaKTep pCIUCHHH, NMPHHATHIX 10 OOpallleHWsM rpaxJaH B Ipeaenax HX
IOJIHOMOYHIA;
- KOJIMYECTBO ¥ XapakTep CyAeOHBIX CIIOPOB C rpaKIaHaMH, a Talkoke CBEACHHUS O MPHHATHIX IO
HUM CyJeOHBIX PEIICHANX.
Opranusyer y4der W aHajH3 BOMPOCOB W TOJATOTaBIHBACT MpE/IONKEHWs, HANpPaBJICHHLIE HA
yCTpaHEeHHE HEOCTaTKOB.





